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Hollywood Beach Resort Cruise Port

Ocean Sky Hotel & Resort

Self Catering ® Hollywood Beach ok %

Fort Lauderdale Beach ok +

Located in the heart of Hollywood beach, this club-style resort offers all the excitement of the famous Hollywood
Beach boardwalk.

Facilities: Pool  Kids" pool ® Jacuzzi ® O'Malley’s Beach Bar with live enferfainment e Food court ¢ Watersport
rentals nearby ($) e Fitness room e Games room e Beauty salon ($) © Shops on first level ® Laundry facilities ($)
© 360 Units

Accommodation: Air-conditioned rooms e Telephone ® TV e Full bathroom e Studio units with 1 double bed,

1 queen or 2 double beds & kitchenette ® 1-bedroom suifes with 1 queen bed plus sleeper sofa, living area

and full kifchen with refrigerator, stove, oven & coffee/tea maker

BONUS: Complimentary deluxe continental breakfast for 2 daily (children under the age of 10 receive FREE breakfast)
© FREE scheduled fransportation between the Fort Lauderdale Int. Airport and the Hollywood Beach Resort ® FREE
scheduled transportation from the Hollywood Beach Resort to Port Everglades (drop off only)

DIx Studio
Occ 1-4

Per unit, per night
accommodation only

Sup Studio

6-0ct-12 - 15-Dec-12 91
Rates are EP, 11% tax to be added & prepaid. Resort fee of $12 CDN per unit, per night fo be added & prepaid. Rates are
higher during certain periods. Local roundirip transfers $34 p.p. GDS CODE: FLLHBR

Lauderdale Beachside Hotel
Fort Lauderdale Beach

* kK

Located at the north end of Fort L the L

Hotel welcomes you to enjoy all the best of the South Florida lifestyle.
Whether you're traveling for fun or business, by yourself or with your
family, the Lauderdale Beachside Hotel ensures the warmest hospitality
under the sun!

Facilities: 1 Pool e Restaurant » Bar e Concierge services e Parking (S)

® 147 Rooms

Accommodation: Air-conditioned rooms featuring 2 double beds e In-room
safe  Microwave e Refrigerator e Coffee/tea maker e Hairdryer e Iron &
board ¢ TV e Wireless Infernet access

225 well-appointed guest rooms with all the comforts of home. You are sure to appreciate the amenities that
make a stay at Ocean Sky Hotel and Resort worry-free and so enjoyable. One of the few resorts in Fort Lauderdale
located on the beach. Close fo main i and ing. A i y 17km from Fort
Lauderdale airport and 13 minutes from Las Olas boulevard.

Facilities: Business centre ¢ Heafed oceanfront pool e Tiki bar ¢ Outdoor oversized Jacuzzi e Indoor/oufdoor
resfaurant e Free high-speed wireless Infernet access e Fitness centre ® Concierge ® Gift and sundry boufique

* Complimentary pool towels ® Coin operated guest laundry facility ® Valet parking ($) ¢ Room service ® Game
room () ¢ Watersports (S)

Accommodation: Air-conditioned rooms with 2 doubles or 1 king bed ¢ Mini fridge ® Microwave oven e Coffee
maker with complimentary coffee e In-room safe  Iron & board e Hairdryer ® Telephone with voicemail e Cable TV
with a premium movie channel e Full bathroom e Free high-speed wireless Internet access e AM/FM Radio and
alarm clock

PP PP!

Run of the House
Occ 1-2

Run of the House
Occ 3

Per unit, per night
accommodation only

Rates are EP, 11% tax fo be added & prepaid. Rates are higher during certain periods. Local roundtrip transfers $40 p.p. GDS
CODE: FLLRAM

Crowne Plaza Hollywood Beach

Hollywood Beach

KKk +

Standard Room
Occ 1-4

Per unit, per night
accommodation only

1-Sep-11 - 22-Dec-11

21-Dec-12 - 31-Dec-12 117

Rates are EP, 11% tax fo be added & prepaid. Rates are higher during certain peri-
ods. Local roundtrip transfers $48 p.p. GDS CODE: FLLCLA

One of South Florida’s upscale hotels located on the Intracoastal Waterway
and directly across the street from the Atlantic Ocean with beach access.
Close to Mall, shops, ; Beach

racing and gaming at Gulfstream Park and The Villages of Golf,
boating and water sports all within five miles.

Facilities: Outdoor heated pool e Bistro  Tiki bar & grille ® Business cenire

* Fitness centre  Free newspaper on weekdays e Room service (7am to
midnight) e Free high-speed Infernet access e Pick up point for Water Taxi
and the Hollywood Trolley ® 311 Rooms

Accommodation: Air-conditioned rooms with 1 king or 2 queen beds

« Free high-speed Internet access e Flat screen TV e Pay-Per-View moview ($)
* Bathrobe ® Mini-fridge ® Microwave oven e Iron & board  AM/FM radio/
CD player with alarm clock © Hairdryer e Coffeemaker

Run of the House
Occ 1-2 Occ 3

Per unit, per night
accommodation only

1-Oct-11 - 31-Dec-11 182 202 222 i
1 :
1-May-12 - 30-Sep-12 143 163 182 i
i

21-Dec-12-31-Dec-12 182 202 222 )

Rates are EP, 11% tax to be added & prepaid. Rates are higher during certain peri-
ods. Local roundtrip transfers $34 p.p. GDS CODE: FLLCRO
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Comfort Suites Airport & Cruise Port

Courtyard by Marriott Fort Lauderdale

>k K+

Fort Lauderdale

%k %k

Fort Lauderdale Beach

Conveniently located about 2 miles from downtown and Las Olas Boule-
vard. Close to Lauderdale, Pompano and Deerfield beaches and near spe-
cialty shops, entertainment and nightlife.

Facilities: Pool e Fitness room e Laundry services ($) e Vending machines
 Free wireless Infernet throughout  Free parking e Free airport shuttle
 Port shuttle available for a small fee () © Free newspaper on weekdays

« Free fresh coffee 24-hours ¢ 24-hour front desk ¢ 111 Units
Accommodation: Air-conditioned suites with 1 queen bed and pull-out
couch  Bathroom with tub and/or shower  Hairdryer ® TV e Refrigerator

* Coffee/tea maker » Wireless Infernet e Phone with voicemail ® Iron & board
BONUS: Complimentary deluxe continental breakfast daily ¢ Complimentary
shuttle to and from Forf Lauderdale airport

Per unit, per night Std Suite / 1 Queen Std Suite / 2 Queens

accommodation only Occ 1-4 Occ 1-4

Rates are EP, 11% tax to be added & prepaid. Rates are higher during certain peri-
ods. GDS CODE: FLLCOM

Hilton Fort Lauderdale Beach Resort

Gallery One Fort Lauderdale - A DoubleTree Guest
Suites Hofel

Self-Catering e Fort Lauderdale

%k %k ok

Nestled between the Atlantic Ocean and the . Take
in a sunrise on our 23 mile stretch of golden beuches Stroll along 1he
beach promenade and explore the
and nightlife. Adjacent to our 00unyurd Florida beuch hotel s Las Olas

a ination for the di g traveler.
Facilities: Pool ® Jacuzzi e Resfaurant e Bur * Filness centre  Valet parking ($)
* Smoke free ® 261 Rooms
Accommodation: Air-conditioned rooms with 1 king or 2 queen beds ® TV
* DVD player e Free wireless Infernet access ® Full bathroom e Hairdryer
e Iron & board

BONUS: Confinental breakfast for 2 adults Sep 01/11-Dec 21/11  7th
Night FREE valid for travel Sep 01/11 - Dec 21/11 e bth Night FREE valid
for fravel Dec 22/11-Dec 19/12  Resort Credit: clients receive a $30 USD
resort credit per room every third night of their stay valid for fravel Dec
22/11-Dec 19/12. (Restrictions apply)

Per unit, per night Standard Standard
accommodation only Occ 1-4 Occ 1-4
Sun-Wed Thu-Sat

Rates are EP, 11% tax to be added & prepaid. Rates are higher during certain peri-
ods. Local roundtrip transfers $30 p.p. GDS CODE: FLLCOU

I Lugano Hotel

Perfectly situated on the Intracoastal Waterway, just steps away from the
Fort Lauderdale Beaches and Galleria Mall.

Facilities: Pool ® Whirpool e Restaurant e Cocktail bar e Fifness cenire

* Business cenfre with Infernet access © Conference faciliies ® 231 Suites

Accommodation: One-bedroom units feature either 1 king bed or 2 queen
beds and queen sofa bed e Two-bedroom units feature 1 king bed, 2 queen
beds and queen sofa bed © Fully equipped kitchen © TV e High-speed Internet
access © Iron/board e Hairdryer ¢ Most units have balconies

Per unit, per night 1 Bdrm
accommodation Cityview 2 Bedroom 2 Bedroom
only Occ 1-2 Occ 1-2 Occ 3

Rates are EP, 11% tax to be added & prepaid. Rates are higher during certain peri-
ods. Local roundtrip transfers $30 p.p. GDS CODE: FLLDOU

Harbor Beach Marrioft Resort & Spa

Yk %k ok

Fort Lauderdale Beach

Self-Catering ® Fort Lauderdale Beach ok kK

% %k %k k

Fort Lauderdale Beach

This new luxury property is located on the world-acclaimed North Beach of
Fort Lauderdale, between the palm-shaded Boulevards of Sunrise and Las
Olas.

Facilities: Infinity pool e Resfaurant e Bakery ® Room service ($) © Poolside
cabanas e Spa freatments ($) e Kids' activities e Parking ($)  Concierge
desk e Bicycle renfal ($) © Laundry services ($) e Fitness room  Business
centre ® 374 Rooms

Accommodation: Air-conditioned rooms featuring 1 king or 2 queen beds

© TV e Bathroom with jetted fub and shower e Sitting area © Coffee/tea
maker e Iron & board e Mini-fridge ® Microwave e Sofa bed  Wireless
Internet o Designer toilefries © In-room safe  Hairdryer ¢ Balcony

* All rooms have oceanview

BONUS: 7th Night FREE valid for travel Sep 01/11-Oct 15/11 & May 01/12-
Oct 16/12

A masterpiece of contemporary design, this hotel rises 14 floors above
the Intracoastal Waterway. Look forward to experiencing the height of ex-
clusivity at this spectacular hotel, which features ultra-luxurious suite-
hotel accommodations.

Facilities: Pool e Jacuzzi  Restaurant e Bar e Cafe e Fitness cenfre

* Cabanas (complimentary) ¢ Beach fransportation ® Parking ($) ¢ Room
service ($) ¢ Concierge desk ® Meeting facilifies  Steam room e Massage
service ($) ® Water faxi stop  Hotel boat with captain available for rent ($)
* 2 Cadillac SUV for complimentary transport within a short radius of the
hotel ® 105 Rooms

Accommodation: Air-conditioned rooms featuring 1 king or 2 double beds
* 2 Flat screen TVs e iPod docking sfation e Signature bedding e Ceiling
fans e Free weekday newspaper ¢ Bathrobes e Designer foilefries  Kitchen
with refrigerator, microwave and cookware/dishes  Washer & dryer

* In-room safe  Iron & board e Hairdryer ¢ Balcony e All suites have

sofa beds

BONUS: Complimentary continental breakfast for two daily for Sep 01/11-
Dec 20/12  7th night FREE valid for travel Sep 01/11-Dec 20/12

Oceanview Studio
Occ 1-2

Per unit, per night
accommodation only

24-Dec-12 - 31-Dec-12 390

Rates are EP, 11% tax to be added & prepaid. Rates are higher during certain peri-
ods. Local roundtrip transfers $30 p.p. GDS CODE: FLLHIL

Per unit, per night Suite
accommodation only occ 1-2

5-0cf-12 - 20-Dec-12 201

Rates are EP, 11% tax to be added & prepaid. Rates are higher during certain peri-
ods. Local roundirip transfers $40 p.p. GDS CODE: FLLILL

Escape fo Harbor Beach Marrioft Resort & Spa, featuring the largest pri-
vate beach in South Florida. Secluded on 16 spectacular acres of private
oceanfront property with a tropical ambiance, this Fort Lauderdale beach
resort offers an irresistible list of indulgent pastimes, as well as close
proximity to the area’s top attractions.

Facilities: 8,000 sg. ft lagoon pool ¢ Poolside whirlpools e 3 Restaurants
including new ocean view/pool side restaurant e 2 Bars including new
ocean view/poolside bar  Starbucks e Tennis e Fitness centre ¢ Spa ($)
 Laundry services ($) ¢ Meeting facilities ® 650 Units

Accommodation: Air-conditioned rooms with 1 king bed or 2 double beds
 Mini bar e Iron & board  Hairdryer ¢ Coffee/tea maker  In-room safe

© TV e Alarm clock

BONUS: Complimentary breakfast for 2 adults (Full American Breakfast
Buffet) valid Sep 01/11-Dec 21/11 & Apr 27/12-Dec 19/12 o 7th Night
FREE valid for fravel Sep 01/11-Dec 21/11 & Apr 27/12-Dec 19/12 © Buy
10 nights and receive the next 2 consecutive nights FREE valid for travel
Dec 22/11-Apr 26/12

Std Rm Pool / Ocean View
Occ 1-4

Per unit, per night
uccommodonon only

1-Sep-
1-0ct-T1 - 21-Dec-11 246

28-May-12-30-Sep-12 189

1-Oct-12 - 19-Dec-12 259

Rates are EP, 11% tax to be added & prepaid. Rates are higher during certain peri-
ods. Local roundtrip transfers $30 p.p. GDS CODE: FLLHAR
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Sheraton Fort Lauderdale Beach Hotel

S ol o = = oW S

The Westin Beach Resort and Spa, Fort Lauderdale

% %k %k

Fort Lauderdale Beach

1.8.8.8.8.9

Fort Lauderdale

The newly Fort L Beach Hotel (previously known as the Yankee Clipper) is located
on the beach. With 300 miles of ys. Sp sports and cultural venues, championship
golf, and world-class shopping. This hotel has 486 guest rooms and suites many with spectacular views of the
Atlantic Ocean or the Intracoastal Waterway.

Facilities: 2 Pools ¢ Dos Caminos Resfaurant ¢ Lounge ® Poolside bar e Concierge service ® Room service ($)

* Fitness centre e Kids’ club ® Complimentary safety deposit box af fronf desk ® 486 Rooms

Accommodation: Air-conditioned rooms with 2 double beds or 1 king bed ® Full bathroom e Coffee/tea maker
* Iron & board e Hairdryer » TV

BONUS: 4th Night FREE valid for fravel Sep 01/11- Dec 22/11 e 7th Night FREE valid for fravel Dec 23/11-
Apr 14/12  Confinental breakfast for 2 daily Sep 01/11- Apr 14/12 (2 night min. stay)

Per unit, per night Area View Full Ocnvw  Balcony Ocvw

accommodation only Occ 1-2 Occ 1-2 Occ 1-2

and rej the newly The Westin Beach Resort and Spa, Fort Lauderdale (previously
known as the Yankee Trader) awaits! Enjoy the waterfront setting with views of the Atlantic Ocean or the Inter-
costal Waterway, the heavenly spa or heated pool the pristine beach

Facilities: Heated pool ¢ Poolside Bar e Sfarbucks e Lobby lounge © In-room spa treatments ($) e Fitness facilities
* Sauna ® Laundry services (S) ® 24-hour room service ($) ® Kids' club ($) e Giff shop ¢ High-speed Internet
access ® 433 Rooms

Accommodation: Air-conditioned rooms with 1 king or 2 double Westin Heavenly Beds ® Bathroom with The Heavenly
Shower/Bath e Hairdryer  Deluxe bath amenities ® TV e High-speed Infernet e In-room safe  Iron & board

« Coffee-maker e Alarm clock © Oversize desk

BONUS: 4th Night FREE valid for fravel Sep 1/11-Dec 22/11 e 7th Night FREE valid for travel Dec 23/11-Apr 14/12
 Continental breakfast for 2 daily Sep 01/11- Apr 14/12 (2 night min. stay)

Per unit, per night Area Infracoastal  DIx
accommodation View View Ocvw
only Occ 1-2 Occ 1-2 Occ 1-2

il N —

23-Dec-

Rates are EP, 11% tfax to be added & prepaid. Rates are higher during cerfain periods. Local roundirip transfers $30 p.p. GDS
CODE: FLLCLI

00000

i

Dec-12
Rates are EP, 11% tax fo be added & prepaid. Rates are higher during certain periods. Local roundtrip transfers $30 p.p. GDS
CODE: FLLSHE

1

The Westin Diplomat Resort and Spa W Fort Lauderdale
Hollywood Y %%k %  ForLauderdale Beach 2. 8.8.6. 6.9
Experience the ultimate escape af this exquisite hotel located on the shores of the Atlantic ocean, just 15 minutes Lounging on Florida's sug d the W Fort L makes its debut as South Florida's newest

south of Ft. Lauderdale International Airport.

Facilities: Infinity edge pool with glass botfom and waterfalls, cascading into a 240 ft lagoon style pool below

7 Restaurants e 24-Hour room service (S) © 5 Bars e Championship golf course (S) ® Spa (S)  Tennis

* Westin Kids’ Club ($) * 998 Rooms

Accommodation: Air-condifioned rooms with Westin’s signature Heavenly Bed, with 2 double beds or 1 king ® TV
2 Telephone e In-room safe ® Terry cloth robes  Complimentary Starbucks coffee ® High-speed Infernet e Deluxe
rooms have balcony e Breathtaking views from all rooms

BONUS: 4th Night FREE valid for fravel Sep 01/11- Dec 21/11 e 7th Night FREE valid for fravel Dec 22/11-

Apr 30/12 e Confinental breakfast for 2 daily Sep 01/11-Apr 30/12 e Free breakfast for children under 5 in Café
with one paying adult May 01/12-Dec 31/12

and hottest locale. Renowned as the hidden playground of stars and starlets, this once legendary party Mecca
reinvents itself and emerges on the scene in the hottest comeback to hit the strip.

Facilities: Infinity Pool e Spa fub e Resfaurant ¢ Bar ¢ Cafe ¢ Nighiclub  Room service ($) © Fitness centre

* Spa ($) ¢ Cabana rentals ($) ¢ Concierge desk ® Business centre ® Wireless Internet ($) ¢ Meeting faciliies
 Parking ($) ¢ 517 Rooms

Accommodation: Air-conditioned rooms feafuring 1 king or 2 queens e TV ® Signature bedding ® DVD © Alarm
clock with iPod docking station e Media library e Hairdryer  Complimentary bottled water e Coffee/tea maker

* Iron & board e Bathrobes ¢ Balcony (some)

BONUS: Continental breakfast for 2 daily valid Sep 01/11- Apr 14/12 (2 night min. stay) e 4th Night FREE valid for
travel Sep 01/11-Dec 22/11  7th Night FREE valid for travel Dec 23/11-Apr 14/12

Per unit, per night Superior Deluxe
accommodation only Occ 1-2 Occ 1-2
1

j-OcM] -21-Dec-11 258 282

2

1

23-Dec-12 - 31-Dec-12 371 395

Rates are EP, 11% tax to be added & prepaid. Rates are higher during certain periods. Local roundtrip fransfers $34 p.p. GDS
CODE: FLLDIP

Per unit, per night Wonderful Room Spectacular Room
accommodation only Occ 1-2 Occ 1-2

23-Dec-12 - 31-Dec-12 386 418

Rates are EP, 11% tax to be added & prepaid. Rates are higher during certain periods. Local roundtrip fransfers $30 p.p. GDS
CODE: FLLWFO
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Visit www.funsunvacations.com and call your fravel agent for details.

For purposes of these Terms & Conditions the words
“you,” “your,” “passenger” and “cardholder” refer to
each person who books or otherwise purchases

or receives goods and services arranged through Fun
Sun Vacations and Holiday House. The words “Fun
Sun Vacations”, “Holiday House”, “our” and “we”
refer to Thomas Cook Canada Inc., its parents,
subsidiaries, affiliates and agents. Acronyms are used
as follows: FS=Fun Sun Vacations; HH=Holiday House

FS/HH makes arrangements with suppliers who provide
fravel services such as air fravel, cruises, hotels,
buses, sightseeing, car rental or other activities
included in your booking. The travel services are
subject to the conditions imposed by these suppliers,
and their liability may, in turn, be limited by their tariffs,
conditions of caniage and international conventions
and arrangements. FS/HH does not own, manage,
operate, or control any vehicle, hotel, resort, cruise
ship, restaurant, or other supplier of services, and is
not responsible for their acts or omissions.

Please read and ensure you understand these Terms
& Conditions before booking your vacation. When you
book or otherwise receive services through FS/HH,
you are accepting and agreeing to the Terms &
Conditions listed on these pages.

How To Make A Booking: Simply call or visit your fravel agent and they will
contact FS/HH for reservations.

Payment Requirements: Where a vacation is booked 30 days or less
before the departure date — full payment is due immediately. Otherwise,
deposit is required as follows:
Accommodation

Florida Condominium

or Rental Home

10% of tofal booking
$450 CAD

Flights Payment ferms vary, please ask your
Travel Agent for full defails
Car Rental Deposit is not required

Attraction Tickets
Travel Dec 18/11-Jan 4/12

10% due af time of booking

Non-refundable deposit required by
Nov 1/11. Deposit and full payment
requirements vary for each hofel.
Please enquire af fime of booking.

Deposit and full payment requirements
vary for each hotel. Please see
individual hotel descriptions for defails.

Credit Cards: When a credit card is used to confirm and pay for a
booking, you, the passenger, and/or the cardholder give consent fo FS/HH
for the card’s use.

Cancellations: If you need to cancel your booking, you must notify your
fravel agent immediately. Cancellation charges are calculated based on
the date that FS/HH receives notice of cancellation.

Cancellation charges: (see chart)

The cancellation charge compensates FS/HH for damages arising from
cancellafion, including, among other things, pre-payment made on
booking of fravel and ofher services and adminisiration costs involved in
processing a cancellation. By booking a vacation you agree that the
cancellation charge is a genuine estimate of damages fo FS/HH of any
cancellation and is not a penalty. FS/HH may arrange for the resale of any
holidays you cancel without refund fo you.

Changes fo a Booking: Changes fo a confirmed booking can only be made
prior fo 30 days before departure. An administration fee of $50.00 per
booking plus GST/HST will be charged for each change. You will also be
responsible for any price increase on goods and services from the original
reservation date to the date of change. No price adjustments shall be
made if the price for such goods and services has decreased. If a change
is made to the room occupancy, including the addition fo or reduction of
the number of occupants, you will be responsible for any resulting
increase in price. Name change requests may be denied due fo hotel
policy and conditions.

Requests for changes less than 30 days before departure will not be
accepted and will make the booking subject fo full cancellation charges.
Name changes or name corrections within this period will be treated as
a cancellation and rebooking.

Group Bookings: Please note that cancellation charges and change fees
for groups may differ from those above and will be in accordance with
the group confract ferms and condifions.

Special Requests: FS/HH cannot guarantee specific requests such as room
locafion, adjoining rooms, bed preference, in-flight meal requirements,
sky cofs, efc. While FS/HH will aitempt fo advise service providers of such
requests, it cannot be held responsible if such requests cannot be fulfilled
or if local surcharges are applied.

Children: Unless otherwise stafed, children’s prices are restricted fo those
2-11 years of age at the time of departure and only when sharing a room
with 2 full paying adults.

Customs & Immigration: Customs and/or immigration officials can deny
a person entry into their country at their own discretion. A previous
criminal record could be an obstfacle in international fravel. FS/HH cannot
be held responsible for denied enfry under any circumstances.

Documentation: It is solely your responsibility fo obtain, at your own
expense, all the documentation required by relevant government
authorities for the purpose of your holiday. Required documentation may
vary depending on citizenship status. Special documentation may be
required for minors fravelling alone; for children who have a different
surname than the adults who accompany them; or for single parenfs
travelling with children. Prior fo depariure, you should check with your
fravel agent and/or the relevant consulate about what documentation is
required. Ws strongly recommend you fravel with a valid passport. For

Early Booking Bonus

o

information on the Canadian Government Passenger Protect program,
please visif www.passengerprofect.gc.ca. Landed immigrants withouf
Canadian cifizenship or a Permanent Resident Card may be denied
boarding upon refurn to Canada. In the event that a passenger does not
possess the documentation required by the government authorities af the
holiday destination or by the airline, passage or enfry fo the destination
may be refused. If passage or entry is refused, FS/HH will not be held
liable and will not issue any refunds.

Tickets: Tickefs will be issued 28 days prior fo departure or upon receipt
of full payment, if booked within 28 days. Please review for accuracy.

Flights and Carriers: All flight times, flight ifineraries, carriers and aircraft
types are subject to change with or without notice. The carriers and FS/HH
also reserve the right fo add en route stops. It is recommended that you
contact the airline within 24 hours of departure to confirm your departure
fime. It is also recommended that you arrive af the airport 3 fo 4 hours
prior fo departure fo allow sufficient fime for check-in and security
clearance. Airline cut-off fimes vary between 45 and 60 minufes. Please
check with the airline directly. You agree that FS/HH cannot be held
responsible or liable if you miss your flight or are denied boarding. If you
book air only, you must provide your contact number af your desfination
fo your fravel agent so you may be advised of any changes fo your refurn
flight. Failure to do so may result in you missing your flight and you agree
that FS/HH cannot be held responsible or liable for any resulting
expenses. Carriage and service performed and fickets issued are subject
fo the ferms referred to on such tickets, the rules relating to liability e.g.
the Warsaw Convention (as amended), The Athens Convention, The
London Convention and The Montreal Convention, and these Terms and
Conditions. Air fransportation complaints are solely the responsibility of
the airline concerned. You agree that FS/HH cannot be held responsible
or liable for expenses, lost wages or missed vacation time due to flight
fime changes and/or delays.

Baggage: Each passenger is enfitled to camry 2 standard-sized pieces of
checked luggage. Weight resfrictions vary from 10 to 20 kg total per person
for both pieces. There may be charges for excess baggage. Please contact
the airline for more details. All baggage remains at your own risk
throughout the frip. Due to security restrictions, liquids and gels, as well
as many other items, are not permitted in carry-on luggage. Prescription
medications should be kept in the original container and packed in carry-
on luggage. Please check with the airline prior fo deparfure for the most
up-to-dafe regulations in order to avoid items being confiscated af
security. In the event that your baggage is delayed at your destination or
upon your refurn home, please contact the airline representative before
leaving the airport. Failure fo do so will invalidate your claim. Independent
contractors over which we have no control perform baggage handling
and we cannot assume responsibility for loss of, or damage fo, baggage
or other possessions. Due fo the carrier’s limit of liability, please do not
check valuable items such as jewellery and cameras. Please also limit
the valuables (including electronic equipment) you take with you on
holiday and use the safety deposit boxes provided at hotels or on cruise
ships. Please ensure you have adequate insurance to cover your belongings
throughout your holiday.

Connecting Flights: If you have a connecting flight, you should allow
ample time (minimum 3 hours or overnight) between flights. FS/HH
cannot accept any responsibility for additional charges incurred for
airfares or other expenses due fo missed flights, irregular air operations
or flight time changes.

Problem Handling: If you have any questions, queries or problems while
at your destination, please contfact the hotel or supplier directly. Should
you find your accommodation unsuitable, contact the hofel manager
immediately. If the matter cannot be resolved, contact our Help Line af the
contact telephone number listed in your documents. If you decide fo find
your own accommodation elsewhere, we will refund the unused porfion
of your hotel stay less any cancellation penalfies imposed by the supplier.
Additional expenses incurred for new accommodation are your
responsibility. Any request for refund must be accompanied by original
receipts. Failure to report your concerns may preclude your right fo a claim.

Notice fo Travellers: Please be aware that different living standards and
practices exist outside of Canada, including but not limited fo provision
of utilities, i.e. water and electricity, accommodations, services of all
kinds, food, food preparation, water quality, security, insects, wildlife or
weather conditions. You agree that FS/HH shall not be responsible or
liable for any loss, damage, illness or injury you may suffer as a result
of such different living sfandards and practices. If is not uncommon to
suffer from fravellers” diarrhea when travelling. The Public Health Agency
of Canada recommends that you visit your family doctor or a fravel
medicine clinic prior fo departure fo advise you on precautions. Please
check the Foreign Affairs & International Trade Canada website af
voyage.gc.ca for information specific to your destination before you fravel.
All'hotels undergo roufine mainfenance and renovations. Certain resort
areas are undergoing major growth with ongoing construction and FS/HH
is not responsible for any resulting inconvenience. At brand new hotels,
some facilities may nof be completely operafional. Landscaping and
ofher finishing fouches may be continuing during your stay. If FS/HH is
advised of any significant work that will be ongoing during your stay or
of any major faciliies that will not be available, we will fry to advise you
prior to departure through nofice to your travel agent.

Travel Insurance: It is strongly recommended that all travellers obtain
adequate insurance coverage to protect themselves should they be
obliged fo cancel a holiday due fo health problems or unforeseen
circumstances. You may purchase such insurance from your fravel agent
at the time of booking. You may also wish fo purchase medical
insurance. You agree that FS/HH shall not be responsible or liable for
health problems that may arise or become aggravated while fravelling or
at your destination. Standards of medical care may differ from those in
Canada. Treatment may be expensive, payment in advance may be
required and provincial health care coverage may be limited.

Cancellation of Services: In the event that certain services are cancelled,
FS/HH will have no responsibility beyond the refund of all monies received
by FS/HH for such cancelled services, which will be deemed fo constitute
full sefflement of any claim you might have against FS/HH for the
cancellation.

Alteration of Services: Advertised facilities may occasionally be modified
or unavailable. We will advise you or your fravel agent of any description
changes, if known, prior fo departure. Sometimes major changes to your
holiday arrangements may be required due fo circumstances beyond our
control, such as hotel overbooking, unexpected maintenance problems
or due to market conditions. Major changes may include change of
destination, change of departure or return by more than 24 hours, change
of itinerary, change of hofel, ship or accommodation standard. In these
circumstances, FS/HH reserves the right to substitute hotel and other
arrangements for arrangements of comparable value without notice or
liability.

o

Force Majeure/Act of God: FS/HH is nof responsible or liable for changes
or cancellations made that relate fo or arise as a resulf of hostilities, acts
of war or threat of war, riots, civil disturbances, terrorist activity, industrial
disputes, natural and nuclear disasters, fire, epidemics or health risks,
fechnical problems with transport as well as flight delays due fo weather
or for mechanical reasons, government action, closed or congested
airports or ports, supplier insolvency, governmental acts and other events
beyond our confrol. The National Hurricane Cenfer in Miami considers
June Tst to November 30th inclusive Hurricane Season. This must be
faken info consideration when you book your vacation. You agree that
FS/HH does not assume any responsibility, and is not liable, for the costs
or other consequences that arise out of or resulf from inclement weather
conditions at any time of the year.

Hotel Ratings: Star ratings are our opinion and can differ from official
gradings. Our rating is relafive fo general standards in each destination,
so our four-star hotel in one destination can be different to our four-star
hotel in another. Rafings are based on many factors including hotel
location and facilities as well as feedback from our customers and staff.

Facilities & Services: Hotels may curfail or alter some facilities without
nofice, usually for purpose of ongoing maintenance and improvement.
You agree that FS/HH shall not be held responsible or liable if, due fo the
acfs or omissions of others, some services, bonus features or faciliies
described in this brochure, cease to be available or are not working. The
behaviour of other guests and the cancellation of services for any reason
are beyond FS/HH’s control. Some destinations cater fo or atfract student
spring breakers. In Latin countries, Easter is a popular time for local
families to also enjoy hotels. All efforts are made to ensure accuracy at
the time of printing this brochure. Descriptions and photographs are
representational only and are not a guarantee that everything will be
exactly as depicted at the destination. You agree that FS/HH shall not be
held responsible or liable for modifications that can take place affer
publication, including damage or beach erosion due to storms or fidal
conditions. Services such as @ la carte dinners, daily activities programs,
spa services and bonus features are on a first-come, first-serve basis
and may require reservations. Certain services and acfivities may be
withdrawn by the hotel for reasons such as weather conditions and
number of participants. All withdrawn features are non-refundable. Spa
services are at additional charge unless otherwise stated. Room upgrade
bonus features are subject fo space availability at check-in and cannot
be guaranteed prior fo your arrival. Bonus features do nof have a cash
value.

Hotel Check-in & Check-out: Due fo hotel housekeeping requirements,
regardless of flight fimes, hofel check-in is normally after 3:00 pm on
the day of arrival. Hotel check-out time is normally 12 noon. All-inclusive
privileges begin af check-in and end at check-out.

Unused Services: No refunds or adjustments will be made to you for
portions of your vacation not taken or used.

Prices & Cost Increases: All prices, unless otherwise sfated, are per room
based on single/double adults sharing one hotel room. All prices
advertised in this brochure are in Canadian dollars and do not include
GST/HST (where applicable). Prices for hotels and resorts designated as
all-inclusive and almost all-inclusive, include taxes. Tax is additional on
all other hotels and resorts. The prices advertised in this brochure are
based on fixed costs at the time of print. These costs are dependant on rafe
of exchange and/or other facfors. FS/HH reserves the right fo increase the
price. Should the price increase be greater than 7%, you have the right to
cancel the confract for travel services and obtain a refund of all monies
paid fo FS/HH, unless the price increase is the result of government
faxation or fuel surcharge allowed by the Canadian Transportation Agency.
Every effort will be made to advise your fravel agent of any price increase
af least 15 days prior to your departure date. In the event of an error in
published rates, you will be given the opfion to accept the change or to
cancel for a full refund of all monies received by FS/HH.

Prices may be adjustfed in response fo market conditions or other facfors
and may change af any fime. Changing condifions requires a response
fo booking trends that cannot be foreseen and may result in price
increases or decreases depending on the specific product and dates of
fravel. Price reductions made in response to market conditions are offered
as an incentive fo new bookings only.

For Residents of the Province of Quebec: The price for the fravel services
provided hereunder may be increased following the imposition of a
surcharge on fuel by the air carrier, or an increase in the exchange rafe
insofar as the exchange rate applicable 45 days before the date of
departure has increased by more than 5% since the date of this confract.
If any such increase is equal to or greater than 7% of the price of the fravel
services, without taking into account any increase in the Quebec sales tax
or federal goods and service fax, you may choose fo cancel this confract
and fo receive a full refund of any amounts paid. There shall be no increase
in the price of travel services within 30 days of your departure date.

Special Needs Passengers: \We welcome customers with special needs.
Any special services required such as separate fransfers must be advised
fo FS/HH at ime of booking so we can defermine the availability and cost
of such services prior to confirming the booking. Although reasonable
aftempts will be made to provide the services requested, FS/HH do not
guarantee that the airport, fransfer vehicles and/or accommodation while
in destination will be wheelchair accessible. Facilities for special needs
passengers in hotels may be limifed. Services required for a passenger
with special needs may not be available and/or subject to local
surcharges or advance payments. Please check with your fravel agent
prior o booking.

Notice of Claims: You must notify FS/HH, in writing by registered mail, of any
claim you may have, or claim to have, against FS/HH, within 30 days from
the event giving rise to the claim. Should you not file a written complaint
with FS/HH within 30 days from the end of your vacation, you will be
presumed fo be satisfied with the services received and to have waived
any and all claims that you may have had against FS/HH. FS/HH will
nof respond to any claims or demands made affer the expiration of the
30-day delay. You may not commence any legal proceeding against
FS/HH unless you have submitted a nofice as set ouf above. Under no
circumstances shall FS/HH be liable to you for an amount in excess of the
total amount paid to FS/HH for your vacation.

Compliance: You agree fo comply with any reasonable instructions issued
by FS/HH or its representatives during your vacation.

Applicable Law: Regardless of your holiday desfinafion, any dispufe
between you and FS/HH shall be interprefed in accordance with the laws
of the place of your departure from Canada and infernafional conventions
and agreements referred to herein. Nofice: No agent or representative of
FS/HH or any other service provider has the authority to modify or waive
any provision of these Terms and Conditions.

Arbitration: Any claim or dispute (including, without limitation, any
unresolved claims concerning any services booked through, or provided
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by, FS/HH and claims made directly by you or by anyone connected to
you or claiming through you) relating fo or arising from your purchase
of a holiday, or the goods and services provided by or through FS/HH,
must be decided by one arbitrator, fo the exclusion of the Courts. The
arbitration shall be governed by the National Arbitration Rules of the ADR
Insfitute of Canada, Inc. or its successors or a replacement Administrafor.
The seat of the arbitration shall be in the province in which you reside.
The decision of the arbitrators shall be final and binding upon the parties.
The present arbitration clause applies to all claims made as part of a
class action or other representafive action, it being expressly understood
and agreed to that the arbifration of such claims must proceed on an
individual (non-class, non-representative) basis.

FS/HH's Responsibility: The fravel services provided are subject fo the
Travel Indusiry Act (ON), Travel Agent’s Act (BC), Travel Agent’s Act (QC)
or any ofher similar act enforced in the province of residence of the
purchaser or in the province where a vacation was purchased from FS/HH
and Regulations thereunder and are subject to the conditions imposed by
the suppliers and such suppliers” (and FS/HH’s) liability is limifed by
their tariffs, conditions of carriage, fickets and vouchers, and international
conventions and agreements as amended (e.g. The Warsaw Convention,

Hotel & Condominium Cancellation Charges

o

The Athens Convention, The London Convention and the Montreal
Convention).

You agree that FS/HH shall not be responsible or liable for, and you
hereby waive any claim arising out of or relafing fo, any loss, damage,
injury or illness whether physical or mental, resulting from any delay,
substifufion of equipment, or any act, omission, negligence or
commission of any third parly supplying any of the services or
accommodation herein, ifs agents, servants, employees, subcontractors,
or for any claims for such loss, damage or injury, whether physical or
mental, arising therefrom, or from any cause that arises by reason of
actions of parties other than FS/HH. FS/HH reserves the right fo decline
any passenger as a member of these fours at any time.

Privacy Policy: FS/HH is compliant with the Personal Information Profecfion
and Electronic Document Act (P.I.P.E.D.A.) that went into effect January
2004. A copy of our policy can be found at www.HolidayHouse.ca or by
contacting our Privacy Policy Office af the address lisfed below.

Fun Sun Vacations & Holiday House are wholly-owned divisions of Thomas
Cook Canada Inc.

75 Eglinton Ave. E.,

Toronto, ON M4P 3A4

Ont. Registration Numbers: 50012702

333 Seymour Street, Suite 900,

Vancouver, B.C. V6B 5A6

BC Registration Number: 3597

1257 rue Guy, 3rd floor

Montreal, QC H3H 2K5

Quebec Regisiration Numbers: 800505, 702734

Severability: The invalidity of any provision confained herein does not
affect the validity of any other provision listed.

Miscellaneous: Prices are valid af time of publication for departures
Sep 1, 2011 to Dec 15, 2012.

All prices are subject to change without notice.

The information in this brochure supersedes all previously published
information. Published July 2011.

Note: A printable version of these Terms & Conditions is available at
www.HolidayHouse.ca and www.FunSunVacations.com

HOLIDAY SEASON

PEAK SEASON

LOW SEASON

Caribbean, Mexico, & Costa Rica

Note: Cancellation penalties may be more
restrictive for certain hotels.

Dec 18/11-Jan 4/12 & Feb 7-25/12
Up fo 30 days prior to check in:

Full refund less $50 processing fee

Within 30 days prior fo check in:
No refund

Jan 5-Feb 6/12 & Feb 26-Apr 30/12
Up to 30 days prior to check in:

Full refund less $50 processing fee
\Within 30-22 days prior fo check in:
10% of the total booking (min. $50)

Within 21 days:

3 nights accommodation + faxes,
service charges and any opfional
meal plans

Sep 1-Dec 17/11 & May 1-Dec 17/12
Up to 30 days prior to check in:

Full refund less $50 processing fee
\Within 30-8 days prior fo check in:
10% of tofal booking (min $50)
Within 7 days:

3 nights accommodation plus faxes,
service charges and any opfional
meal plans

Bermuda

Note: Cancellation penalties may be more
restrictive for certain hotels.

Dec 18/11-Jan 4/12
Up to 30 days prior to check in:

Full refund less $50 processing fee

Within 30 days prior fo check in:
No refund

Sep 1-Nov 15/11 & Apr 1-Nov 15/12
Up to 30 days prior fo check in:

Full refund less $50 processing fee
Within 30-22 days prior fo check in:
10% of the total booking (min. $50)
Within 21 days:

3 nights accommaodation + faxes,
service charges and any opfional
meal plans

Nov 16/11-Mar 31/12 (excluding Christmas)

Up to 30 days prior fo check in:

Full refund less $50 processing fee
Within 30-15 days prior to check in:
10% of tofal booking (min $50)
Within 14 days:

3 nights accommaodation plus faxes,
service charges and any optional
meal plans

Florida

Note: Cancellation penalties may be more
restrictive for certain hotels.

Dec 18/11-Jan 4/12
Up fo 30 days prior to check in:

Full refund less $50 processing fee

Within 30 days prior fo check in:
No refund

Jan 5/12-Apr 30/12

Up to 30 days prior fo check in:

Full refund less $50 processing fee
\Within 30-4 days prior fo check in:
10% of the total booking (min. $50)
Within 3 days:

3 nights accommodation + faxes,
service charges and any opfional
meal plans

Sep 1-Dec 17/11 & May 1-Dec 17/12
Up to 30 days prior fo check in:

Full refund less $50 processing fee
Within 30-4 days prior fo check in:
10% of fofal booking (min $50)
Within 3 days:

1 night accommodation plus faxes,
service charges and any opfional
meal plans

Florida Condominium & Rental Homes

Dec 18/11-Jan 4/12
Up fo 30 days prior to check in:

Full refund less $50 processing fee
Within 30 days prior fo check in:

Sep 1-Dec 17/11 & Jan 4-Dec 17/12
Up to 30 days prior to check in:

Full refund less $50 processing fee
30-8 days prior to check in:
D

No refund $450 CAl
Within 7 days:
100% non-refundable
Car Rental: No charges for ges or prior to rental pick up.
Cancellations made affer scheduled pick up and 'no shows' will be charged a minimum of 1 days rental or charged as imposed by suppliers.
Attraction Tickefs: 100% non-refundable within 3 days of fravel.

Walt Disney World Attraction Tickets:

100% non-refundable within 7 days of fravel.

Transfers:

100% non-refundable within 3 days of fravel.

Car Rental
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Although you may request a specific model at time of booking, FS/HH can only confirm the vehicle group. Every effort will be made by the rental company to supply the model requested; however, the suppliers reserve the right
fo substitute a similar vehicle within the same category whenever necessary. When you are ready fo pick up your rental car, we recommend that you read the car renfal company's entfire rental agreement before signing it as it
governs your relationship with the rental company. Car rental companies reserve the right to refuse a rental to an inididual if they deem it necessary. In such cases, FS/HH will only be responsible for refunding the unused rental
voucher for the car rental prepaid to us less any administrative costs or fees imposed by the supplier. Remember to bring a driver's license.
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Car Rental Min/ Surcharge for Extra States Airport Fees Optional Deposit Third Baby =
Company Max Driver under Driver Sales/Road (Concession CDW/LDW if Theft at time Party Seat 8
Age 25 years old Surcharge Taxes Recoupment) puchased locally Protection of rental Liability Rentals 3
(Paid Locally) (Paid Locally) (Paid Locally) %
=)
Dollar 21/None $30 USD $10 USD 7% 10% $27-33 USD Included when Major Credit Covered up fo $13 USD [S)
Car Rentals per day per day per day CDW/LDW Card Imprint the state required per day o
is purchased minimum. Additional g
coverage available &
from $15 USD per day -
8
Avis 21/None $27 USD $11 USD 7% 10% $27-30 USD Included when Major Credit Covered up to $13 USD ~
Car Rentals per day per day per day CDW/LDW Card Imprint the state required per day Bt
is purchased minimum - unless S
liability insurance
supplement is
purchased.

Local charges above & quoted af ime of booking cannot be guaranteed and are subject fo change without prior nofification.
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DIAMOND EXPERIENCE
PAMIA PRINCIPE focts e o F-ttace

P

e New rooms .
» New locations

» New added values

e Closer to the beach

e Exclusive restaurants
for breakfast and lunch

e New destinations

Bahia Principe San Juan Gran Bahia Principe Tulum Gran Bahia Principe La Romana
Gran Bahia Principe El Portillo - Gran Bahia Principe Bavaro

ASK YOUR PROFESSIONAL TRAVEL AGENT

HOLIDAY HOUSE AND FUN SUN VACATIONS ARE PART OF THE THOMAS COOK GROUP hs )C@ PRINTED IN CANADA %/Z‘:/






